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Customer Service Line

For assistance during normal working hours(9am-5pm,Mon-Fri,New Zealand local time)
NZ call: 0800 883 301

IMPORTANT INFORMATION

Never place a television setin an unstable location. A television set may fall, causing serious
personal injury or death. Many injuries, particularly to children, can be avoided by taking
simple precautions such as:

- Using cabinets or stands recommended by the manufacturer of the television set.

- Only using furniture that can safely support the television set.

- Ensuring the television set is not overhanging the edge of the supporting furniture.

- Not placing the television set on tall furniture(for example, cupboards or bookcases)
without anchoring both the furniture and the television set to a suitable support.

- Not placing the television set on cloth or other materials that may be located between the
television set and supporting furniture.

- Educating children about the dangers of climbing on furniture to reach the television set or
its controls.

If the existing television set is going to be retained and relocated, the same considerations
as above should be applied.

A RISK OF ELECTRIC SHOCK A
| DONOT OPEN .
WARNING:

TO REDUCE THE RISK OF ELECTRIC SHOCK DO NOT REMOVE COVER(OR
BACK).NO USER SERVICEABLE PARTS INSIDE. REFER TO QUALIFIED
SERVICE PERSONNEL.

The ligntning flash with arrowhead symbol, within an equilateral triangle,is
intended to alert the user to the presence of uninsulated “dangerous voltage”
within the products enclosure that may be of sufficient magnitude to constitute
arisk of electric shock to persons.

The exclamation point within an equilateral triangle is intended to alert the user
to the presence of important operating and maintenance(servicing) instructions
in the literature accompanying the appliance.
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REGULATORY INFORMATION

This equipment generates and user can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communication.
However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,which can be
determined by turning the equipment off and on,the user is encouraged to try to correct the
interference by one or more of the following measures:

-Relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipmentinto an outlet on a circuit different from that to which the receiver
is connected.

-Consult the dealer or experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the party responsible for compliance

could void the user’s authority to operate the equipment.

CAUTION

Do not attempt to modify this product in any way without written authorization from supplier.
Unauthorized modification could void the user’s authority to operate this product.

Itis not recommended to keep a certain still image displayed on the screen for a long time
as well as displaying extremely bright images on screen.

Figures and illustrations in this User Manual are provided only and may differ from actual
product appearance. Product design and specifications may be changed without notice.

WARNING

To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture.
Don’t use the apparatus in tropical climates.

The ventilation should not be impeded by covering the ventilation openings with items, such
as newspapers, table-cloths, curtains, etc.

The apparatus shall not be exposed to dripping or splashing and that no objects filled with
liquids, such as vases, shall be placed on the apparatus.

Attention should be drawn to the environmental aspects of battery disposal. Don’t throw used
batteries in dustbin. Please contact your retailer in order to protect the environment.

Keep minimum distances(5cm) around the apparatus for sufficient ventilation;

(Minimum distance around the apparatus for sufficient ventilation.)

No naked flame sources, such as lighted candles, should be placed on the apparatus;

To prevent the spread of fire, keep candles or other open flames away from this product at all
times.

j
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The device may malfunction when under electrostatic discharge. It can be manually resumed
by power off and power on again.

CAUTION

Connecting the Power Cord.

Most appliances recommend they be placed upon a dedicated circuit; that is, a single outlet
circuit which powers only that appliance and has no additional outlets or branch circuits. Do not
overload wall outlets. Overloaded wall outlets, loose or damaged well outlets, extension cords, frayed
power cords, or damaged or cracked wire insulation are dangerous. Any of these conditions could
result in electric shock or fire. Periodically examine the cord of your appliance, and have the cord
replaced with an exact replacement part by an authorized servicer. Protect the power cord from
physical or mechanical abuse, such as being twisted, kinked, pinched, closed in a door, or walked
upon. Pay particular attention to plugs, wall outlets, and the point where the cord exits the appliance.
The mains plug is used as the disconnect device, and the disconnect device shall remain readily
operable.
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IMPORTANT SAFETY INSTRUCTIONS

1.Read these instructions. 7.Do not block any of the ventilation
2.Keep these instructions. openings. Install in accordance
3.Heed all warnings. with the manufacturer’s instructions.

4.Follow all instructions.

5.Do not use this apparatus near water. 8.Do notinstall near any heat source
such as radiators, heat registers,
stoves, or other apparatus(including
amplifiers)that produce heat.

ﬂ

=

6.Clean only with a dry cloth. 9.Do not defeat the safety purpose of
the polarized or grounding type plug.
A polarized plug has two blades with
one wider than other. Agrounding
type plug has two blades and a third
grounding prong. The wide blade or
the third prong is provided for your
safety. When the provided plug does
not fit into your outlet, consult an
electrician for replacement of the
obsolete outlet.
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10. Protect the power cord from being
walked on or prinched particularly
at plugs, convenience receptacles,
and the point where they exit from

~

13. Unplug power cord and antenna
during lightning storms or when
unused for long periods of time.

<D

the apparatus. Q)
R @

14. Refer all servicing to qualified service
personnel. Servicing is required when
the apparatus has been damaged in
any way, such as power supply cord
or plug is damaged, liquid has been
spilled or objects have fallen into the
apparatus, the apparatus has been
exposed to rain or moisture, does not
operate normally, or has been
dropped.

11. Only use the attachments/accessories
specified by the manufacturer.

12. Use only with a cart, stand, tripod,
bracket, or table specified by the
manufacturer, or sold with the
apparatus. When a cart is used,
use caution when moving the cart/
apparatus combination to avoid injury
from tip over.

s
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ON DISPOSAL
- The fluorescent lamp used in this product a small amount of mercury.

- Do not dispose of this product with general household waste.

- Disposal of this product must be carried out in accordance to regulation of your local authority.

NOTE

- Ifthe TV feels cold to the touch, there may be a small “flicker” when it is turned on. This is
normal, there is nothing wrong with TV.

- Some minute dot defects may be visible on the screen, appearing as tiny red, green, or blue
spots. However these have no adverse effect on the monitor’s performance.

- Avoid touching the screen or holding your finger(s) against it for long periods of time. Doing
so may produce some temporary distortion effect on the screen.

\ /




Fixing the stand

Your TV is packaged with the stand and the cabinet separated. Before using the TV, install the stand as
described below, or if you want to mount it to wall, see page 6 for mounting advice; the wall mount itself
is not supplied.

IMPORTANT!
* Make sure the TV setis unplugged from the power supply before installing or removing the stand.

e The TV panel may be awkward to install on your own. We recommend you ask someone to help
with installation and/or removal of the stand.

Wall mount installation
1. Fix the wall mount screws (top holes:M4x12mm/2pcs, 2. Use the wall mount (not included) to mount the TV

bottom holgs:M4x8mm/2pcs) into the rear side of the to the wall.
LED TV, using the torque of 8kgf.cm. Warning: the angle between the TV and wall must not
* The TV appearance subject to material object. be bigger than 3°.

wall

There are four mounting holes on the back of your TV for mounting a wall mount bracket (not included). Use only
mounting screws (not included) that match the length and diameter specified in the instructions.

200mm
H |'—'| U Wall mount dimensions(mm)
T
100mrrI o % 200x100
B . |

7 N\

Attaching the stand
1. Place the TV with the display side down on a flat 2. Fix screws on the bottom of back cover, assembly
surface, Use a cloth to protect the display.Place the finished.

panel side of TV on the platform and insert the two
stands into TV, making the screws holes of stands
correspond to the right holes of TV.
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Front,/Back panel diagram

1. Remote control sensro.
2. Indiator ETD: RED () STANDBY

3. = Decrease the volume level or move left.
Increase the volume level or move right.

Select the next channel or move up.

> +

Select the previous channel or move down.

When TV is on standby, press to turn on.
When TV is on, press to enter the menu.
Use the joystick to navigate around the interface and press to enter the highlighted item.

When TV is on, press and hold to put TV on standby.

& B O O

RJ45 OPTICAL VIDEO L R

—J

HDMI1(ARC) ANT EARPHONE [Juss

@ ® ® @

1. RJ45: Internet port 5. ANT: connect to TV antennal
2. OPTICAL Output 6. EARPHONE: Earphone output.
3. AV IN: Video input/Audio input. 7. USB:Connect USB device.

4. HDMI: Connect to High-definition
multimedia signal resource.



Getting Started

Using the remote control

When using the remote control, aim it at remote sensor on the television. If there is an object between

the remote control and the remote sensor on the unit, the unit may not operate.

¢ Point the remote control at the REMOTE SENSOR located on the television.

¢ When using this television in a very brightly lit area, the infrared REMOTE CONTROL SENSOR may
not work properly.

® The recommended effective distance for using the remote control is about 7 metres.

Installing Batteries in the Remote Control

1. Open the cover at the back of the remote control.
2. Install two AAA size batteries. Make sure to match
the “+” and “-” ends of the batteries with the diagram T %
inside the compartment.
3. Replace the cover.

Batteries replacement

You will need to install the batteries into the remote control to make it operate following the instruction
below.

When the batteries become weak, the operating distance of the remote control will be greatly reduced
and you will need to replace the batteries.

Notes on Using Batteries:

The use of the wrong type of batteries may cause chemical leakage and/or explosion. Please note the

following:

¢ Always ensure that the batteries are inserted with the + and - terminals in the correct direction as
shown in the battery compartment.

¢ Different types of batteries have different characteristic. Do not mix different types.

¢ Do not mix old and new batteries. Mixing old and new batteries will shorten battery life and/or cause
chemical leakage.

¢ Replace batteries as soon as they do not work.

¢ Chemicals which leak from batteries may cause skin irritation. If any chemical matter seeps out of
the batteries, wipe it up immediately with a dry cloth and replace with new battery immediately.

¢ The batteries may have a shorter life expectancy due to storage conditions. Remove the batteries
whenever you anticipate that the remote control will not be used for an extended period.

¢ The batteries(battery pack or batteries installed) shall not be exposed to excessive heat such as
sunshine, fire or the like.

CAUTION

¢ Itmayresultin an explosion if batteries are replaced incorrectly.
¢ Onlyreplace batteries with the same or equivalent type.



Lonnection and setyp

Cable Installation

Please read the relevant content in “Notice for Maintenance and Safety” carefully before the installation and
use.
1. Remove the TV from the retail carton and place on a secure flat surface.

NOTE

+ When you plug or unplug the TV, you must make sure that the AC power

has been already shut down; when unplugging the power cable or signal cable, please hold the plug(the
insulated part)., do not draw the body of the cable.

N

. The RF output terminal can be connected with the RF input port of the TV.
. The output AV terminal of DVD can be connected with the AV input port of the TV through AV cable.
4. Connect one end of the HDMI cable with HDMI output port, connect the other end of the HDMI cable

with the HDMI port on the TV. It supports HDCP 2.2 on all HDMI input.

NOTE

¢ While connecting the HDMI, please insert carefully, do not insert overexertedly, for fear the pin

might be broken.HDMI cable is not supplied with television.

5. Check and make sure that all AV cables are connected with the corresponding ports correctly.
6. Connect the AV power cable with 100-240VAC power supply.

w

NOTE

¢ The range of power input for the TV is 100-240V AC 50/60Hz, do not connect the TV power input
port with the AV power out of the above range.

¢ Please hold the insulated part of the plug when you are unplugging the power cable,
do not touch any metal part of the power cable directly.

Basic Operation

QUICK START GUIDE

e Connect
1. Connect the mains and antenna.
2. Press the U button on remote control to turn on TV from standby mode.

e |nitial Setup

When the TV is initially powered on, a sequence of on-screen prompts will assist in configuring

basic settings.

1. Select the desired OSD(On Screen Display) language.
Pressthe A / ¥ / < /P button, then press the OK button.

2. Select the appropriate country.
Pressthe A / ¥ / <« /P button to select the country, then press the OK button to follow
OSD Menu and start channel tuning



mote Contro/

REMOTE CONTROL

1: POWER: To set the TV to Standby or Power On modes.

2: ) :Select among the different input signal sources.

3: NUMERIC KEY: For direct access to channels.

4: GUIDE: Press to display electronic programme guide in TV
mode.

5: (D Jumps to last viewed channel.

6 : Google Play Open Google Play movies.
: Press to open the YouTube.
8 : NETFLIX: Press to open NETFLIX.
9: primevideo Open Prime Video.
] 10:E: Press to open the Home Page.
GooglePlay 11:MENU: Press to open or close the on-screen menu.
12: 0K and Arrow: Confirms selection and Remote control direction.

NETFLIX primevideo 13 : Exit: Eixt menus or Apps.

14 :Back: Return to the previous menu.
‘ [ /\)MENU

A 15:VOL+/-: To adjust sound level.
S
Z}

16:CH+/CH-: To access the next or previous channels.
17:(G9 :Press to display the channel information.

18: Setting: Open setting menu

19:MUTE:To disable or enable the speaker sound output.

20:««(Reverse) : Reverse playback rapidly.

21:|l(Pause): Pause playback.

22:»» (Forward): Advance playback rapidly.

23: PVR:Record function

24: W (Stop): Press to stop multimedia playback

25:»(Play ) : Start playback.

26:TEXT: Teletext Mode.

27:ASPECT : Press to change the picture aspect ratio.

28:SUBTITLES: To turn on subtitles in DTV mode.

29:LANG.:Press to select Mono,Nicam,Stereo for ATV channel,

Audio language for DTV channel.

30:Coloured buttons: Implement the relevent operations

ccording to the prompt at the botton of the menu in the text.

| 1®
® P00 00 @ @

31: Google Search :Presstoopenthe google assistant or
start a voice search

NOTE:

This Remote Control is used across
arange of TV models with differing
capabilities.Some functions listed
above may not be applicable to
your TV model.

10



Basic Operation

Turning on and off TV

® Turn on the TV
Connect the Power cable. At this time the TV will enter standby mode.
press the (U button on remote control to turn on TV from standby mode.

® Turn off the TV
press the (U button on remote control to enter standby mode.
Do not leave your setin standby mode for long periods of time. It is best to unplug the set from the
mains and aerial.

Program Selection

e Using the CH+/CH- on the panel of TV or on the remote control.
Press CH+ to increase channel number.
Press CH- to decrease channel number.

e Using 0-9 digital buttons.
You can select the channel number by pressing 0 to 9.(In TV, DTV mode)

Volume adjustment

e Press the VOL+/- button to adjust the volume.
e |f you want to switch the sound OFF, press the MUTE.

® You can release mute by pressing the MUTE or increase/ decrease the volume.

Changing the Input Source

You can select the input source by pressing the © button on the remote control.

Pressthe A /¥ button to cycle through the input source, and press the OK button to confirm your
choice.

11



Menu Operation

INITIAL SETUP

For the first initial setup, on screen setup wizard will
guide you through setting up your TV.

Please follow the on-screen instructions to setup your
TV correctly.

Remote Control Pairing
Be sure to follow the below prompts to pair your

Bluetooth remote control. After the pairing is successful,

you can now operate the TV.

Use the A/ ¥ buttons to select system language, then
press OK/SELECT to confirm.

Welcome

Press LEFT + MENU (down) buttons for 3 seconds
until red light starts to blink. Select and click OK when
the remote control appears on the screen.

Once connected, you can use the Bluetooth remote
control to operate the TV.

Searching for accessories...

If you just want to use your TV normally, please
select “SKIP”

To connect your Android™ smartphone to your TV,
Select “Continue”.

Quickly set up your TV with
your Android phone?

phon

Press a/v to select your Wi-Fi you wish to
connect to, enter the password and then confirm
to connect.

% e

Select your Wi-Fi network

You emet tto the intemet

If using the Ethernet connection, you can skip this
step.

12

Accept the Google Terms of Service to improve the
product experience, Select “ACCEPT” to proceed
with this condition.

ogl

Informational screens will now appear, you can scroll
through steps by pressing “RIGHT” directional button
to continue.

Select the country you are using the device in with the
A/V directional buttons.

Amenia

Austraia

Region/Country

Albania

Azerbaijan

Set a password of your TV for security purposes.
NOTE: make sure to note down or remember the

password, as you can then refer to password when
required.

Password

Please set password. 0000'is invalid




Please be sure in this step, select “HOME?” if you are
using this TV for use at home.
Make sure to confirm once you have selected “HOME”.

Select TV mode

H s optimized for efficient energy usage for home

de is optimized to store demo with fixed settings.

Make sure to set Chromecast built-in™ to ON, so you
can cast all your favorite movies,
shows, apps, games, and more directly to your TV.

Chromecast built-in
always available

Digital and analogue channels
Only analogue channels
Only digital channels

Skip Scan

NOTE: Please make sure Antenna (RF) cable is
plugged into the ANT. IN port located on back of TV.

Android TV™ - HOME SCREEN

Once you have completed initial setup, you will now
enter the Android TV home screen.

Googerr

Wonder Woman 1984

1. Press the Google Assistant button on your remote to
do more on your TV with your voice.

2. HOME - Main page to enter Live TV, view your
pre-installed and downloaded applications.

3. DISCOVER - Sign into your Google Account to get
recommendations from your streaming services -
organized into topics and genres based on what you
watch.

Go to Page 14 to learn more.

4. APPS - Apps you have downloaded and apps you
can search for to install.

5. SETTINGS: Select this if you want to access TV
settings.

6. TIME: Displaying current time.

7. Each row past this point will display recommended
content from the apps you already have installed.
Add Apps
At the end of this row of apps, Select the + box and
add your app that you have downloaded and installed
to the home screen of your Android TV.

8. Movies or Shows available to play next.

GOOGLE PLAY

»» Google Play

To have access and to download applications from
Google Play, you must sign in with a Google Account.

Once you open Google Play, you will be prompted to
sign in or create a new account.

Google

Signin
€ your Gc

phone




Menu Operation

Once you have signed in, you will be brought to the
below page, scroll through the list of applications
available for download OR go to the search button,
and search via entering text or pressing the Google
Assistant button on the remote control.

Apps

> Gk
Get more apps & games

- D YouTube W‘":_'j;'w‘ tuitch

GOOGLE ASSISTANT

Do more on your TV with your voice. Press the Google
Assistant button on your remote to quickly search
400,000+ movies and shows, get recommendations to

match your mood, control smart home devices, and more.

Ask Google to search for the latest blockbuster, stream
shows, or open multiplayer games.

Have it dim the lights by connecting smart home devices.

Manage tasks and see your calendar.
Or ask it questions and see the answers on your TV.

“What’s the
weather today?”

DISCOVER

Discover new movies and shows from the services you
already have access to. Suggestions based on what
you've watched and what interests you make it easier to
find your next favorite.

GoogePlor

In the Heights

e

‘THE WAY BACK
B

If you havent already signed into Google Play using your
Google Account. When selecting DISCOVER tab on the
top of home page, you will be prompted to sign in.

Note: if already signed in, your Google Account will
already appear.

1. Once signed into Google, you can select the apps you
want recommendations for within the DISCOVERY
section of Android TV.

2. Select (Tick) the apps you would like
recommendations for.

3. Allow up to 10 seconds for Android TV to gather
recommendations.

4. DISCOVER section will now display Movies or TV
Shows recommended for you to watch.

INPUT MENU

To access INPUT menu, press the INPUT button
on your remote control to have quick access to INPUT
menu.

The options that are AVAILABLE will be highlighted,
You will not be able to access INPUTS/PORTS that are
not in use.

Inputs

= Antenna

Composite

14



SETTINGS

To access SETTINGS menu, select SETTINGS
via the HOME screen or press the Settings
button on your remote control.

Settings

Set your device name

Use this
and more

Network & Intemet
NETGEARSS

Channel

unts & sign-in

nte.com.e
Apps

Device Preferences

Remotes & accessories

NETWORK & INTERNET

To access NETWORK menu, select Settings (#5 on
page 13) menu and go down and select Network &
Internet.

Network & Internet

Network Privacy Policy

Wi-Fi

9 HNQDE-VPN
Cos d

¥ DQEHJSYS

¥ DQEIPVG-Test

See all

Add new network

CHANNEL MENU

To access CHANNEL menu, select SETTING icon (#5
on page 13) via the HOME screen.

Then go down and select “CHANNEL”.

Channel

Channels

Auto Channel Update

Channel Update Message

Parental Controls

Open Source Licenses

Channels:Display the scan sub-menu based
on different channelinstallation models.

Channels

Channel Scan

Update Scan

Single RF Scan

Manual Service Update

LCN
on

Channel Scan Type

Channel Store Type

Antenna:Select the Antenna channel on the
INPUT interface the TV can receive
digital(DVB-T/DVB-T2) broadcasting signals.

Status: Scanning Antenna Channels

Digital




Menu Operation

FAVOURITE CHANNELS

Once Channel Scan is completed, press the OK/Enter

Button at any time when watching TV to access the
channel information and to add channels to favourite
list.

Note: This adjustment can be done only when
watching live TV.

Channel List - All channels

1TVNZ 1
2TVNZ2

6 TVNZ 1+1
7TVNZ 2+1

13 TVNZ DUKE

Channel Management Channel Operation

emm Select Type Add Favourite

Add Favorite

When the Channel List is displayed, press the Blue
Button on your remote control to add the selected
channel to the favorites list.

Favourites List Selection

Favourites1

. Favourites2

. Favourites3
. Favourites4

View favorites list
When the Channel List is displayed, press the Yellow

Button on the remote control to select Type of Channels.

Here scroll down and select Favorites to view the
channels added to the Favorite list.

Select Type

@ ~iichannels
[ R

@ radio

@ ree

. Encrypted

Favourites

Channel List - Favourites1

Q@ 1 TheHITS

' 2 UKTV Brtldeas

DEVICE PREFERENCES - ABOUT

To access ABOUT menu,

1. Select SETTING icon (#5 on page 13) via the
HOME screen.

2. Select “Device Preferences”

3. Then go down and select “ABOUT”.

About

System update

Device name

Factory reset

Status
Network, seria| numbers and other information

Legal information

Model

Android TV 0S version
n

Software Version



Menu Operation

Factory Reset

Select “Factory reset”, The system will be restored
to factory settings, and the current system data will
be cleared.

TIME Composite

omposite

1. To access DATE & TIME menu, select SETTING
icon (#5 on page 13) via the HOME screen.

2. Select “Device Preferences”

3. Then go down and select “DATE & TIME”.

ntrol HOMI devices

Date & Time

Device auto power off

. tf HDMI devices with the TV
Automatic date & time

Use network-provided time

CEC Device List

POWER SETTINGS MENU

ST 30ne To access POWER SETTINGS menu,

o provided time 1. Select SETTING icon (5) via the HOME screen.
2. Select “Device Preferences”

Use 24-hour format 3. Then go down and select “POWER”.

1:00 PM

Power
INPUT SETTINGS MENU

Sleep Timer

To access INPUT SETTINGS menu, o
1. Select SETTING icon (#5 on page 13) via the
HOME screen. Picture off
2. Select “Device Preferences”

3. Then go down and select “INPUTS”. Switch Off Timer

off

No Signal Auto Power Off

15 Minutes

HDMI 3

Auto Sleep

4 hours

HDMI 2

HDMI 1

Composite

17



Menu Operation

Sleep Timer - Options of Off, 10 mins, 20 mins, SOUND SETTINGS MENU

30 mins, 40 mins 50 mins, 60 mins, 90 mins and

120 mins to auto turn off your TV. To access SOUND SETTINGS menu,

Picture Off - Turn off your display (recommended 1. Select SETTING icon (5) via the HOME screen.
not to select this option.) 2. Select “Device Preferences”

No Signal Auto Power Off - Turns your TV off if no 3. Then go down and select “SOUND”.

signal is detected.

PICTURE SETTINGS MENU

To access PICTURE SETTINGS menu,

1. Select SETTING icon (5) via the HOME screen.
2. Select “Device Preferences”

3. Then go down and select “PICTURE”. e

Standard

Sound

System sounds

Picture

Balance

Picture Mode

Enel Sound Surround

Backlight

Brightness
Speaker Delay
Contrast
Digital Output

fufie
Saturation Ao

HUE Digital Output Delay

Sharpness

Sound

Gamma
Middle

Digital Output

Auto

Picture

Saturation Digital Output Delay

HUE Auto Volume Control

Sharpness Downmix Mode

Stereo
Gamma
e Dolby Audio Processing
Color Temperature
Dialogue Enhancer
Advanced Video off

Color Tuner Reset to Default

Reset to Default
Sound Style - Options to choose from - Standard,

Vivid, Sports, Movie, Music, News, User.

Digital Output - Auto, Bypass, PCM, Dolby Digital
Picture Mode - Options to choose from - Standard, Plus, Dolby Digital.

Vivid, Sport, Movie, Game, Energy Saving, User.

(It is recommended to select AUTO, as this will
automatically detect quality of sound being produced
by content).

18



Menu Operation

HOME SCREEN

To access HOME SCREEN menu,

1. select SETTING icon (#5 on page 13) via the HOME
screen.

2. Select “Device Preferences”

3. Then go down and select “HOME SCREEN”.

Home screen

Customize channels

Enable video previews

Enable audio previews

Reorder apps

Reorder games

Android TV Home

SCREEN SAVER

To access SCREEN SAVER menu,

1. select SETTING icon (#5 on page 13 via the HOME
screen.

2. Select “Device Preferences”

3. Then go down and select “SCREENSAVER”.

Screen saver

Screen saver
Backdrop

When to start

After 5 minutes of inactivity

Start now

GOOGLE ASSISTANT

To access Google Assistant in the Settings menu

1. Select SETTING icon (#5 on page 13) via the HOME
screen.

2. Select “Device Preferences”

3. Then go down and select “Google Assistant”.

Accounts will only be accessible if you have connected

a Gmail account on Google Play.

A Gmail account is needed in order to download and

install applications on Google Play.

Google Assistant

On

Accounts

Open source licenses

PARENTAL CONTROL

To access PARENTAL CONTROL menu,

1. Select SETTING icon (#5 on page13) via the
HOME screen.

2. Then go down and select “CHANNEL”.

3. Select “Parental Control”

From here you have the option to select and create a
new password to lock the channels you want to lock.
Note: please make sure to store/save password
somewhere you can access at a later date.

If you forget the password, you will need to factory
reset TV to use again.

Channels Blocked - Block specific channels to
restrict use.

Program Restrictions - You can restrict specific
programs on a TV channel to be blocked

Inputs Blocked - Block a TV port input to restrict use.
Change PIN - Change existing PIN selected when first
entering this menu.

19



Channel

Channels

Auto Channel Update

Channel Update Message

Parental Controls

Open Source Licenses

PVR (PERSONAL VIDEO RECORDER)

To access RECORDING menu, (PVR)

1. While watching Live TV, press “MENU” on remote
control.

2. “TV Options” will appears, Press “DOWN?” arrow on
remote control to go to “RECORD” menu (as image
shown below)

IMPORTANT - You must have a USB Drive inserted
into the USB Port of the TV to in order to use any of
these “RECORD?” functions. (Must be FAT32 format)

Start record- press the remote Record button
(#23 on page 10)

Stop record-press the remote Stop button
(#24 on page 10)

Record List - Select “Record List” to view all previous
recordings.

Device Info - Select “Device Info” to view information
about your storage device.

Schedule List - Select “Schedule List” to see future
programs you have scheduled to record.

ptions

Record
Record List

GUIDE/EPG

- When watching live TV, press GUIDE button on the
remote control to open EPG interface.

- Program information will be displayed, and you can
operate the EPG menu using the colour buttons.

- Press PVR button to set up a recording schedule.

Monday, Feb 1

Multimedia Formats

Photo format JPEG. JPG. PNG. BMP. GIF

AVI. MKV. MP4. MOV. VOB.
DAT. FLV. MPG. WMV. TP.
TRP. M2T. M2V. M4V.
MPEG. 3GP. MJPEG. TS

Movie format

MP3. AC3. AAC. WAV. OGG.
FLAC. M4A. AMR

TXT

Music format

Text format

For DTV PVR
USB stick: Format: FAT32, max 64G
HDD: Format: FAT32, max 2T

For media playback
Format: FAT32, max 2T
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Specifications

Viewing Picture Size(diagonal)

32"class (31.5"diagonal)

Resolution:

1366 x 768

AspectRatio:

16:9

Multimedia Playback
Format under

Photo : JPEG.JPG. PNG.BMP.GIF
Movie: TP TRP M2T M2V M2TS.M4V MPEG.3GP.....

with stand fitted(WxDxH)

USB Mode Music : MP3.AC3.AAC WAV.OGG.FLAC M4A AMR
Text : TXT

Power Consumption: 48W

Input Power Voltage: 100-240V~ 50/60Hz

Audio OutputPower(THD< 10%): 2 x 8W

High-Definition Multimedia Interface(HDMI) Input x3

Composite Input x1

Headphone Output x 1

Optical Output x 1

LAN x 1

USB 2.0 Input X 2

Dimensions (approx) 722x180x466mm

Note: The LED/ LCD panel is an advanced technological product, giving you finely detailed
pictures. Occasionally, a few non active pixels may appear on the screen as a fixed point of
colour. This does not affect the performance of your product.

Note: This user manual is for reference only. Specifications are subject to change without

notice.

Accessories

Remote Controller 1 pc
Battery(AAA) 2 pcs
User’s Manual 1 pc
Quick Start Guide 1 pc
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lroubleshooting Guide

Troubleshooting

Before contacting the service technician, perform the following simple checks. If any problem persists ,unplug
the TV and call for service:

No sound and picture

- Check whether the main plug has been connected to a
wall outlet.

- Check whether you have pressed the POWER button
onthe TV set.

- Check the picture contrast and brightness setting.

Normal picture but no sound

- Check the volume.

- Sound muted? Press the MUTE button.

- Try another channel, the problem may be with the
broadcast.

- Are the audio cables installed properly?

The remote control does not
work

- Check to see if there any object between the product and
remote control causing obstruction.

- Are batteries installed with correct polarity(+ to +, - to -)?

- Correct remote operating mode set: TV, VCR etc.?

- Install new batteries.

Power is suddenly turned off

- Is the sleep timer set?
- Check the power control settings. Power interrupted.
-No broadcast on station tuned with auto activated.

Picture appears slowly after
switching on

- This is normal, the image is muted during the product
startup process. Please contact your service center,
if the picture has not appeared after five minutes.

No or poor color or poor
picture

- Adjust the color in menu option.

- Keep a sufficient distance between the product and the
VCR.

- Try another channel, the problem may be with the
broadcast.

- Are the VIDEO cables installed properly?

- Activate the any function to restore the brightness of the
picture.

Horizontal/vertical bars or
picture shaking

- Check for local interference such as an electrical
appliance or power tool.

Poorreception on some
channels

- Station or cable product experiencing problems. Tune to
another station.

- Station signal is weak, reorient antenna to receive weaker
station.

- Check for sources of possible interference.

Lines or streaks in pictures

- Check the antenna(Change the direction of the antenna).

No output from one of the
speakers

- Adjust balance in menu option.




Safety instructions

Maintenance

Early malfunction can be prevented. Careful and regular cleaning can extend the amount of time you
will have your new TV. Be sure to turn the power off and unplug the power cord before you begin any
cleaning.

1.Here’s a great way to keep the dust off your screen for a while. Wet a soft cloth in a mixture of lukewarm
water and a little fabric softener or dish washing detergent. Wring the cloth until it's almost dry, and then
used it to wipe the screen.

2. Make sure the excess water is off the screen, and then let it air-dry before you turn on your TV.

To remove dirt or dust, wipe the cabinet with a soft, dry, lint-free cloth. Please be sure notto use a
wet cloth.

If you expect to leave your TV dormant for a long time(such as a vacation), it's a good
A idea to unplug the power cord and antenna to protect against possible damage from
lightning or power surges.

Huomir

HIGH-DEFINITION MULTIMEDIA INTERFACE

The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI Trade dress and the HDMI Logos
are trademarks or registered trademarks of HDMI Licensing Administrator,Inc.

€ Bluetooth

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, INC. and any
use of such marks by TWG. is under license. Other trademarks and trade names are those of their
respective owners and all rights are acknowledged.
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WARRANTY CARD

This product is guaranteed against faulty materials and workmanship for a
period of three years from the date of purchase with proof of purchase. Under
this warranty, the warrantor’'s obligation to the purchaser is to remedy
manufacturing faults by repairing or replacing faulty parts or, if unable to be
remedied, replacing or refunding the product with proof of purchase. This
warranty becomes void if the product has been tampered with or damaged in
any other way by improper use. This product has been quality inspected. In the
unlikely event of a deficiency, please contact the retailer from which this product
was purchased.

WARRANTY FOR PRODUCTS USED COMMERCIALLY LIMITED TO 90 DAYS

Please fill this in upon purchase in case you lose your receipt.

Model Number:

Serial Number:

Date of Purchase:

Receipt Number:

Store Purchased from:

IMPORTANT

Please retain this warranty card along with your purchase receipt. Please do not
post to the retailer or importer. If service is required, both of these documents
are to be returned with the product to your retailer, otherwise a fee may be
charged.

Customer support line 0800 883 301

For assistance during normal working hours
Monday - Friday, 9am - 5pm, New Zealand local time

4031Q327260



