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IMPORTANT SAFEGUARDS
Caution

For safety reasons and to avoid damage to the 
appliance or injuries to people, please follow all the 
safety instructions below. Ignoring safety warnings may 
result in injuries.
This appliance shall not be used by children. Keep the 
appliance and its cord out of reach of children. 
1. Read all instructions.
2. This appliance is for household use only. Do not use 
outdoors.
3. This appliance is not intended for use by persons
(including children) with reduced physical, sensory or 
mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible  
for their safety.
4. Unplug from outlet when not in use and before cleaning.
5. If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualified 
persons in order to avoid a hazard.
6. Children should be supervised to ensure that they do not 
play with the appliance
7. The use of accessory attachments not recommended by 
the appliance manufacturer may cause injury.
8. Always disconnect the appliance from the supply if it is 
left unattended and before assembling, disassembling, or 
cleaning. 
9. Do not let cord hang over edge of table or counter, or 
touch hot surfaces.



2

IMPORTANT SAFEGUARDS
Caution
10. Do not place on or near a hot gas or electric burner,
or in a heated oven.
11. Do not use the appliance for other than intended use.
12. To disconnect turn the control to OFF, then remove
plug from wall outlet.
13. Appliances can be used by persons with reduced
physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given
supervision or instruction concerning use of the
appliance in a safe way and understand the hazards
involved.
14. Do not immerse the appliance in water or any other
liquid.
15. This appliance is intended to be used in household and
similar applications such as: -staff kitchen areas in shops,
offices and other working environments;
- farm houses;
- by clients in hotels, motels and other residential type
environments;
- bed and breakfast type environments.
16. Children shall not play with the appliance.
17. To protect against electrical shock, do not immerse
cord, plug or appliance in water or other liquid.
18. Warning: Misuse may cause potential injury
19. Do not place on or near a hot gas or electric burner, or
in a heated oven.
20. Switch off the appliance and disconnect from supply
before changing accessories or approaching parts that
move in use
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IMPORTANT SAFEGUARDS
Caution

Part Name

Blending rod attachment (Blend vegetables and fruits)

21.�.KHHS�KDQGV�DQG�XWHQVLOV�RXW�RI�WKH�FRQWDLQHU�ZKLOH�EOHQGLQJ� 
WR UHGXFH�WKH�ULVN�RI�VHYHUH�LQMXU\�WR�SHUVRQV�RU�GDPDJH�WR�WKH� 
EOHQGHU.�$�VFUDSHU�PD\�EH�XVHG�EXW�PXVW�EH�XVHG�RQO\�ZKHQ� WKH� 
EOHQGHU�LV�QRW�UXQQLQJ.
22.�7KH�DSSOLDQFH�FDQQRW�EH�XVHG�IRU�FKRSSLQJ�LFH�RU�EOHQGLQJ� 
KDUG�DQG�GU\�VXEVWDQFH��RWKHUZLVH�WKH�EODGH�FRXOG�EH�GDPDJHG.
23.�7R�UHGXFH�WKH�ULVN�RI�LQMXU\��QHYHU�SODFH�FXWWLQJ�EODGH�RQ�WKH� 
EDVH�ZLWKRXW�ILUVW�SODFLQJ�WKH�ERZO�SURSHUO\�LQ�SODFH.
24.�Ensure WKH�FKRSSHU�OLG�LV�VHFXUHO\�ORFNHG�LQ�SODFH�EHIRUH� 
RSHUDWLQJ�WKH�DSSOLDQFH.

Speed Knob

Lower speed button
High speed button

Lock

Blend rod

Cup
The max capacity is 700ml.
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Chopper attachment (Chop meats and making 
garlic paste)

Whisk attachment (Whisk egg whites and cream)

Lock

Lock

Motor unit
Turn the motor unit clockwise to lock
with the chopper lid

Detachable chopper lid
Turn it clockwise to lock with chopper bowl, to
unlock, turn it in adverse direction

Detachable chopping blade
The edge of blade is very sharp. Handle with care
to avoid any cuts. Always handle the plastic shaft

Bowl
Place food into it prior attaching the
chopper lid

Lock

Motor unit
Turn the motor unit clockwise to
lock with the beater

Whisk
It is used to whisk the egg white
The whisked egg white can be made cream

Cup
Place two egg whites into the cup
one time
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Operating

Usually a certain amount of purified water has to be added to facilitate the 
smooth running of the appliance when blending hard fruit and vegetables. 
If blending carrot, please cut the carrot into small pieces (15mmX 15mmX15mm).

Before first use, clean the blender according to the section of “quick 
cleaning”.

The units running time without load cannot exceed 15s. 

Important: The blending blades are very sharp, handle with care. Ensure 
that the hand-held blender is unplugged from the power outlet before 
assembling or removing attachments.

Blending

REFERENCE

FOOD TYPE SPEC WEIGHT SPEED

Carrot (apple, 
pear etc. )

Cut into
15mm*15mm*15mmm

Carrot: 280g 
Water: 420g High speed

1. Insert the blending rod into the motor unit, when inserted correctly in 
place, a click will be heard.

2. Add correct fruits or vegetables to be blended into the cup. The 
amount of food shall not exceed 700g.

3. Plug the appliance into a power outlet and switch on.
4. Lower the blade into the ingredients, select the speed setting by rotating 

the speed dial, then press and hold the On/Off button.
NOTE: The unit will run at the highest speed when pressing and holding 
turbo button.

5. Release the On/Off button to stop operating when the ingredients 
consistency is obtained.

Note: 
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1. Place the chopper bowl on a clean, level surface.
2. Assemble the stainless chopping blade into the chopper bowl, as shown 

in Fig.1.
3. Place ingredients into the chopper bowl.

Note: remove the bone off the meat; cut into small pieces, then place the 
meat into a bowl, the max quantity of meat cannot exceed 200g when 
blending.

4. Attach the lid onto the chopper bowl, make sure the tube on the inside 
wall of bowl aligns with the groove of the lid, turn it in a clockwise direction 
until it locks into position. (See Fig.2) To detach the lid, turn in an anti-
clockwise direction.

5. Insert the motor unit into the hole of the chopper lid, and turn in clockwise 
direction to lock. (See Fig.3)

6. Plug in the appliance to a power outlet. Press and hold the low speed 
button to start operating. At the same time you can select the desired 
speed setting by dialing the speed control dial, there are five settings: 1, 2, 
3, 4, 5 (from low speed to high speed).

7. Alternatively you can start operating by press and holding the high speed 
button (turbo button), the appliance will operate at the highest speed.
Note:The speed will not change even if you dial the speed control dial.

8. Stop the appliance by releasing the low speed button or high speed
(Turbo) button of the main motor unit.

9. After finishing chopping, unplug the power outlet.
10. Open the chopper lid by turning it anti-clockwise and remove the chopped 

food. 

Caution:
-To reduce the risk of injury, never place the cutting blade on the base 
without first connecting the bowl properly in place.
-Be sure the chopper lid is securely locked in place before operating the 
appliance.
-Never remove the chopper lid with the motor unit in place. 

Chopping

CAUTION: Max operating duration/time cannot exceed 60 sec and only 
wait until the unit is cooled to room temperature before performing 
further operation.
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Whisking

Caution: Max operation duration cannot exceed 60 sec and only wait 
until the unit is cooled to room temperature before performing next 
operation cycles.

1.  To assemble the egg beater with the motor unit, turn the  whisk
clockwise direction until it tightens. To disassemble, just turn in the
anti-clockwise direction.

2. Plug the hand-held blender to a power outlet and turn on.
3. Place egg white or ingredients to whisk into the cup.
4.  Lower the hand-held blender into the food. Press and hold the low

speed button to start operating. At the same time you can select the 
desired speed setting by dialing the speed control dial, there are five
settings from low speed to high speed.

5.  By pressing and holding the high speed  button (turbo button), the
appliance will operate at the highest speed.
Note: The speed will not change even if you change the speed control
dial.

6.  To stop the hand-held blender, release the low speed button or high
speed button (turbo) of the motor unit.
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1. Before cleaning, first switch off the appliance and then disconnect the
power plug from the power outlet.
Note: Do not immerse the detachable stem of the blender in water due to
the lubrication on the bearings may wash away overtime.

2. Wash the detachable stem under running water. Do not use abrasive
cleaners or detergents. After finishing cleaning the detachable stem,
place it upright so that any water which may have entered can drain out.
NOTE: The stem is dish washer safe and can be washed on the top
rack.

3. Wash the cup, bowl, beater and blade in warm soapy water.
NOTE: The bowl and the beater are not recommended to place in a
dishwasher as the plastic component deteriorates.

4. Wipe the motor unit with a damp cloth.
CAUTION: Never immerse it in water as an electric shock may occur.

5. Dry thoroughly.
CAUTION: Blades are very sharp, handle with care.

CLEANING & MAINTENANCE

Product specification 

Product name Model No. Rated voltag e Rated frequency 

50-60Hz
Rated power

Stick Mixer HB6020R-SA 220 - 240V~ 200W

Quick cleaning
Between processing tasks, hold the hand-held blender in the cup half filled 
with water and turn on for a few seconds.



Environmental Protection
Responsible Disposal
At the end of its working life, do not throw this product out with your 
household rubbish. Electrical and electronic products contain substances 
that can have a detrimental effect on the environment and human health if 
disposed of inappropriately. Observe any local regulations regarding the 
disposal of electrical consumer goods and dispose of it appropriately for 
recycling. Contact your local authorities for advice on recycling facilities in 
your area.
Please keep the original packaging carton and materials in a safe place. It 
will help to prevent any damage if the product needs to be transported in 
the future. In the event it is to be disposed of, please recycle all packaging 
material where possible.
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Warranty
We pride ourselves on producing a range

of quality home appliances that are both packed with features
and completely reliable. We are so confident in our products,

we back them up with a 2 year warranty.
Now you too can relax knowing that you are covered.

Customer Helpline NZ: 0800 422 274
This Product is covered by 2 year warranty when

accompanied by proof of purchase.
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