
 Height Adjustable Home Office Desk
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The Maximum Weight this product can hold - up to 50 kgs
 

INSTRUCTION MANUAL       



Important Safety Instructions
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Do not place TVs or other heavy objects on top of this 
product.
Never allow children to climb or hang from the top.

1

60 min 
Approximate Assembly Time 

2 Person Assembly

Floor Area  
2 x 2meters 

Required Assembly Space

Assembly Details 



Please periodically check all ttings and re-tighten as necessary. 
To clean your item, please use a damp cloth and wipe clean. 
Never allow any kind of liquid to remain on your furniture. Absorption 
can cause wood to warp or nishes to de-laminate. 
Please do not place hot items (eg. hot drinks) directly on to the 

Please do not drag and pull your furniture.
surface. 

Care and maintenance 
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Tips before you start

1. Please check that all parts are present before you start the assembly of
your furniture.

2. For ease and speed of assembly, we recommend that before you
commence each step of the assembly, that you identify all the parts
required for that step.

3. For larger items, please ensure that you have sufficient space and
people (as indicated on page 1) to assemble your product safely.

4. We recommend that, where possible, all items are assembled near to
the area in which they will be placed in use, to avoid moving the product
unnecessarily  once assembled.

5. For the protection of your furniture, we recommend that the product is
placed on a protected surface during assembly to prevent any damage.

6. During assembly please take care not to over-tighten any fittings, as this
may damage the product. Only use power tools as stated in the manual.

7. Always place the product on a at, steady and stable surface.
8. Do not stand on the product. Do not use the product as a stepladder.
9. This product is intended for indoor, household use only as it is a non-

industrial product.
10. Please use caution and care when lifting the product to avoid personal

injury and/or product damage.
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Part Name
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1

2

3

4

A x 8 pcs B x 8 pcs C x 1 pc

M6 M8 5x5

D x 2 pcs

Cable clamp
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B

8 PCS 5x5

C

Install the tabletop and the lifting columns

2

1

B
C

Use a hexagon allen key(C) and M8 screws to 
assemble the tabletop(1) and lifting columns(2).
Note: Do not touch the glass surface directly to 
the ground during installation to avoid scratching 
the tabletop by sharp objects. Please be careful 
when installing the columns to avoid damaging 
the glass.
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A

8 PCS 5x5

C

Install the feet

Use a hexagon allen key(C) and M6 screws(Ax8) to install the feet 
to the lifting columns.
Note: Please be careful during installation to avoid falling and 
damaging the glass; pay attention to the orientation.

3

A
C
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Install the motor and power lines

Connect the motor plug to the control box, then connect one side of the adapter plug to 
the adapter, another side to the power line.
Caution: the motor and power lines can be fixed by cable clamp according to actual use.
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Key button

LED Screen

1. Long press the up/down buttons to adjust the height of the desk; The screen will show “bot” 
when the desktop runs to its lowest point; and it will show “top” when the desktop runs to its 
highest point.
2. key button: 1,2,3,4 are the four height memory buttons, long press the button about 3s can 
record the current height;
3. Press the 3 and 4 buttons at the same time, long press 5 seconds, the RST reset indication 
will appear. Continue to press the "▼" down button until the lifting table lowers to the lowest 
position and rebounds to rise to a stop. The display shows the lowest height "bot", release "▼" 
down button, the reset is over and the table can be used normally.
4. The desk has two USB ports and one type-C port, they can supply power to other electronics 
and support charging protocol. Type-C Output: 5V3A/9V2A/12V1.5A; Type-A Output: 3.6-
6.5V2.4A/6.5-9V2A/12V1.5A; Total output power of single port: 18W Max. When the desk is 
lifting, the output will be stopped; when lifting stops, the output will be restarted.
5. Short press the “LOCK” button to achieve the child lock function, so as to avoid accidentally 
touch and guarantee the safety of children; The child lock button is switchable, screen will show 
“Loc” when the desk is locked.
6. Long press the up and down button to switch the sensitivity level. When the screen shows 
“A-0”, it means the anti-collision function is off, “A-1” means the anti-collision sensitivity is in level 
1, “A-2” means the anti-collision sensitivity is in level 2, “A-3” means the anti-collision sensitivity 
is in level 3, level 3 means the highest sensitivity.

● Troubleshooting:
a. Reset: When the LED shows"      " , press “▼” button until the desk reaches its lowest 
height and rebounds to stop, it means the reset has been finished.
b. When it does't work and the LED shows "E01" or "E02", please retry 18 mins later.
c. If the “▼” button does't work, please check the cable connection and then cut off thepower 
for at least 10 seconds. Reconnect to the power and press “▼” button to start the reset 
process when it shows the "      ".
d. If all these above process are inefficient, plz contact our customer service.
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The following tips will help you detected and eliminate the common fault and error.
If the fault you met is not listed below, please contact with your supplier. Only the
manufacturer and professionals are capable for investigating and correcting
those fault and error.

Common fault treatment

Fault phenomenon Method 
No response while long pressing 
down arrow after connected with 
a power supply

1.Check if all the cables be connected well

1.Check if all the cables be connected well

2.Contact your supplier or dealer

2.Contact your supplier or dealer

No response while pressing up 
arrow/ down arrow after 
connected with a power supply

Rising in a low speed
1. Check if overloaded, max loading: 50kg;

1. Check if overloaded, max loading: 50kg;

1. Check if overloaded, max loading: 50kg;

2. Contact your supplier or dealer

2. Contact your supplier or dealer

2. Contact your supplier or dealer

The motor not move as instructed 1. Contact your supplier or dealer

1.Reposition

2.Contact your supplier or dealer
Go down but not go up

Downward sliding

Frequently Reposition

Overwork 
（Duty cycle: Max 2min on/18min OFF）

1. Restart after suspend for 18mins while 
    connecting with power;

2. Contact your supplier or dealer;

1. Press the "3" + "4" buttons at the same time for 
more than 3 seconds and hear the buzzer beep 
twice, reset again

Insufficient ascent and 
descent height

2.Contact your supplier or distributor



9

Assembly

AFTER SALES SUPPORT
0800 222 246NZ



AFTER SALES SUPPORT
0800 222 246NZ

Warranty 
We pride ourselves on producing a range 

of quality home appliances that are both packed with features 
and completely reliable. We are so confident in our products, 

we back them up with a 2 -year warranty. 
Now you too can relax knowing that you are covered. 

Customer Helpline NZ: 0800 222 246 This 
Product is covered by 2-year warranty 

when accompanied by proof of purchase. 

i

STOP
BEFORE

RETURNING
TO STORE

Read the manual.
It will help you get the

best out of your product.

Still have questions?
Call After Sales Support
0800 222 246


